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Study Trip to Holland 4. — 7.11.2009
Date and time
Wednesday 4th November
06.30 Meeting at Helsinki-Vantaa Airport
08.15 - 09.50 Flight AY841 Helsinki — Amsterdam

Bus to The Convent Amsterdam Hotel
address: Nieuwezijds Voorburgwal 67, 1012 RE Amsterdam

Arrival to Hotel

11.00 - 12.00 Welcome and presentation of the participants
Tuomo Melin, Sitra
Minna Tuominen-Thuesen, KPMG
Substanssiprojektit:
Mari Patronen, Projektijohtaja, Tampere, Vanhuspalvelun projekti
Matti Liukko; MHL-palvelut Oy, Perus- ja erikoissairaanhoidon projekti

12.00 Lunch in Hotel

Afternoon meetings in The Convent Amsterdam Hotel, Conference room

13.30 -15.00 Social- and Healthcare Sector in the Netherlands
Presentation of the system for arranging social- and healthcare services, special view to the
services to disabled
Mr. David Voetelink, Partner, KPMG

15.00 — 15.30 Coffee Break
Check-in to the Hotel

15.30-17.00 The role and tasks of health insurance company in social- and
healthcare services
Health Insurance Company

19.00 Dinner at the Restaurant Haesje Claes
Address: Spuistraat 273-275, 1012 VR AMSTERDAM



SITRA3

2 (6)

Thursday 5th November

Breakfast in Hotel
08.00 Departure from Hotel to The Hague by bus

09.30-11.00 Ministry of Health, Welfare and Sport (VWS)
Mr. Floris O.P. de Boer, Senior adviser international affairs, Department Long term care
Mr. drs. P.Z. Patrick Schuttel and Mr. M.A. Thijs Slippens
Meeting place: Regardz The Globe Den Haag, Waldorpstraat 11-13
2521 CA 's-Gravenhage

e Presentation of personal budget application
®  Q&A concerning personal budget application
e Presentation of services for people who are incapable of working to support themselves

11.00 -12.00 Lunch in Regardz The Globe Den Haag

Departure from The Hague to Rotterdam by bus

13.00 — 14.00 Visit to GGD Rotterdam Rijnmond region social- and healthcare

organisation
Mr. P.F.LA. (Pascal) Bisscheroux , MD MPH, sr. accountmanager
Visiting Address: Schiedamse Dijk 95 directly opposite Metrostation Leuvehaven

14.00 — 16.00 Presentation of Humanitas Organisation
Visit to Humanitas Akropolis Service Center for Elderly and Disabled people
Dr. Hans Becker, Director
Address: Achillesstraat 290, 3005 LC Rotterdam,

16.00 Return to Amsterdam/ Hotel by bus

Evening Free time
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Friday 6th November
Breakfast
09:00 Departure from the Hotel by bus to Utrecht

10.00 - 11.30 Presentation of Vereniging Gehandicaptenzorg Nederland VGN
The development of health care for disabled citizens
Mr. M. Koot, MA and Mr. H. van Esch, MA.
Address: Oudlaan 4 3515 GA, in Utrecht.

Bus to Diemen

12.00 — 13.00 Lunch
The restaurant 'De Jonge Dikkert'

Bus to Diemen

13.30 — 15.00 Presentation of the Health Care Insurance Board (CVZ)
Tasks of the Board and role between health insurers, citizens, care providers and policy makers
M.r Ad Schuurman, Head of the Package Management Department
Address: Eekholt 4, 1112 XH Diemen

Bus to Amsterdam to The Convent Amsterdam Hotel,
meeting in the Conference room

15.30 Presentation of Dutch Healthcare Authority NZA
The development of the social- and healthcare market
dr. M.C. Misja Mikkers, Head of the Research and Development Staff

17.00 Summary of the Study Trip
Tuomo Melin, Sitra

19.00 Dinner at Restaurant Silveren Spieghel
Address: Kattengat 4-6, 1012 SZ, Amsterdam
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Saturday 7th November

Breakfast
09.15 Departure from the Hotel to Airport by bus

11.40 — 15.05 Flight AY842 Amsterdam - Helsinki
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Participant’s Name / Organisations
The Netherlands 4.-7.11.2009
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Name

Tuomo Melin
Martti Virtanen
Sami Uotinen
Synnove Amberla
Eevaliisa Virnes
Hannu Taavitsainen
Marko Silen

Jaana Huhta

Olli Valtonen

Matti Liukko
Minna Tuominen-Thuesen
Eeva Juntunen
Ville Tapio

Eija Seppanen
Maija Kytta

Riitta Liuksa

Arja Peiponen
Mikko Raudaskoski
Ulla-Riitta Lattula
Keijo Koski

Anna Haverinen
Sirkka-Liisa Olli
Heidi Alatalo

Jari Parkkonen
Johanna Varmala
Hilkka llola

Arja Kayhty

Eila Jokinen

Pia Peltomaa
Mirja Kyto

Eija Tolonen
Marita Pikkarainen
Juha Vasala

Sirpa Laaksonen
Eeva Paivarinta
Mari Patronen

Ari Oksanen
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Organization

SITRA / Finnish Innovation Fund
Kilpailuvirasto/Competition Authority
Kuntaliitto /Association of Finnish Local and Regional Authorities
Kuntaliitto

Kuntaliitto

Kuntalehti / Journalist

Helsingin seudun kauppakamari /Chamber of Commerce, Helsinki
STM/Ministry for Social- and Healthcare
HelsinkiMissio

MHL-palvelut Oy

KPMG

KPMG

Fountain Park / Social media company
Fountain Park

Turun kaupunki / City of Turku

Turun kaupunki

Helsingin kaupunki / City of Helsinki
Oulun kaupunki /City of Oulu

Oulun kaupunki

Oulun kaupunki

Oulun kaupunki

Oulun kaupunki

Oulun kaupunki

Oulun kaupunki

Espoon kaupunki / City of Espoo
Espoon kaupunki

Lahden kaupunki / City of Lahti

Lahden kaupunki

Lahden kaupunki

Lahden kaupunki

Kainuu / Kainuu area municipalities
Kainuu

Tampereen kaupunki / City of Tampere
Tampereen kaupunki

Tampereen kaupunki

Tampereen kaupunki

Siuntio / City of Siuntio



SITRA3

6 (6)

38 Jorma Suni Vantaa / City of Vantaa
39 Johanna Pellinen Sitra
40 Tuovi Allen Sitra



