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Your Stockholm Health Care Guide

Welcome to Vårdguiden
Your Stockholm Health Care Guide
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The Health Care Guide

The Health Care Guide is an 
expression - a concept of 
healthcare information and 
communication for the citizens  
of the Stockholm Region.
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The history of Vårdguiden

ÅThe web site was launched in February 2002.

ÅAn already existing phone line changed name to 
Vårdguiden 2003.

ÅA magazine which already existed as well changed 
name to Vårdguiden and was restructured to meet 
the needs of the people 2004.

ÅAll information about health care would be 
communicated by Vårdguiden.

ÅThe web site was completely restructured in 2005 
and 2009.
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Our mission

Vårdguiden offers reliable information, 
service and advise about health care 
issues 24-7, to the Stockholm Region.
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The Vårdguiden concept

ÅInternet ïvardguiden.se 
with the service My
Healthcare Contacts

ÅTelephone  +46-8-320 100

ÅMagazine ï4 issues/year

ÅBrochures and 
advertisements

Blogg
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Vårdguiden Phone Service

ÅGeneral information 14 000 calls/month

ÅHealth care advice 100 000 calls/month

- 35 000 about childrens health

- 50 000 advices for adults
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Magazine

ÅTo every household 
in the Stockholm 
county (1 million).

Å4 issues per year.

ÅStories about real 
people and 
information about 
health care.
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ÅInformation about diseases, how to 
aid your self, animated 
cartoons/films about treatments 
and examinations, phone number 
to healthcare services.

ÅFAQ about your illness.

ÅInformation about 3 000 providers

ÅOnline advices

ÅWaiting time for surgery or 
treatment.

2.5 million 

visitors in

one month
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Cartoons

Å30 cartoons describe examinations or 
treatments and the function of our body.

Magnetic 

Resonance 

Imaging (MRI) Tick Bloodstream

http://www.vardguiden.se/Movie.asp?Movie=687474703A2F2F7777772E7661726467756964656E2E73652F646F63756D656E74732F66696C6D2F66617374696E672E737766
http://www.vardguiden.se/Movie.asp?Movie=687474703A2F2F7777772E7661726467756964656E2E73652F646F63756D656E74732F46696C6D2F6D61676E65746B616D6572616E792E737766
http://www.vardguiden.se/Movie.asp?Movie=687474703A2F2F7777772E7661726467756964656E2E73652F646F63756D656E74732F66696C6D2F626C6F646F6D6C6F70702E737766
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How do people find varguiden.se?

Search engines 80%  

The magazine òV¬rdguidenò

The URL

ads
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Thank you!

Pernilla.hjort@sll.se

Vardguiden.se

Vardguidenlabs.se

mailto:Pernilla.hjort@sll.se

