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The Health Care Guide

The Health Care Guide iIs an
expression - a concept of
healthcare information and
communication for the citizens
of the Stockholm Region.
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A The web site was launched in February 2002.

A An already existing phone line changed name to
Vardguiden 2003.

A A magazine which already existed as well changed
name to Vardguiden and was restructured to meet
the needs of the people 2004.

A All information about health care would be
communicated by Vardguiden.

A The web site was completely restructured in 2005
and 20009.
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Vardguiden offers reliable information,
service and advise about health care
Issues 24-7, to the Stockholm Region.
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The Vardguiden concept

Mo virdhontatter
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A Interneti vardguiden.se
with the service My
Healthcare Contacts

A Telephone +46-8-320 100

A Magazine i 4 issues/year

A Brochures and
AR o advertisements

VACCINERA

MIG?
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Vardguiden Phone Service

A General information 14 000 calls/month

A Health care advice 100 000 calls/month
- 35 000 about childrens health
- 50 000 advices for adults
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Magazine

A To every household
In the Stockholm
county (1 million).

A 4 issues per year.

A Stories about real
people and
Information about
health care.
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Stk pa Vardguiden

| Hitta vird och omsorg

|| sek

2 Mina vardkontakter

-Loggain SOMm... ¥

Skaffa konto »

Alkohol

Barn och foraldrar
Funktionsnedsattning
Forsta hjalpen
Gravid

Hilsa

Psykisk ohalsa

Senior

u Sex och relationer
—

»

»

»

»

»

»

\)/ Dagens pollenhalter

Gribo W
Gras o
Hela prognosen »
®: UV-index &

Hur lange kan du vara i solen
idag?

[ 1D ]
Hudtyp 2 >
Hela dagen

Hela prognosen

Skapa en lanksamling

Tycker du om Y3rdguidens
innehdll? Vi delar garna med
oss. Skapa en lanksamling
och publicera den p3 din sajt.

B Las mer

Care services for asylum-seekers
Read about care services for asylum-seekers in other
languages,

@ Las mer

Stressa av infor semestern

Ett férsta tecken pd stress kan vara att du kanner dig tritt pa morgonen
&ven nar du har sovit |ange och ostért flera natter i rad, Wid 18ngvarig
stress kan kroppen ta skada, Darféar ar det viktigt att du tar dig tid att
varva ner,

B Las mer

Sommartips!

B Myagbett

@ Hus- och reseapotek

© 54 tar du bort en fasting

© Ta hand om sdret pa ratt satt

© Tradadrds- och renoveringsarbete
@ Uttorkning

08-320 100

Sjuky3rdsridaivning p3
telefon

=2 Mina vardkontakter

Kontakta din

2 . :
vardmottagning via
internet

Aktuellt

!
Frégetjansterna tar
sommarledigt
17 jun 2009

B Sommarstanat pé
barnakuten Huddinge
06 jul 2009

8 Lakemedelsverket
lakemedelsupplyser
03 jul 2009

@ aktuella sjukdomar i
stockholmsomradet
01 jul 2009

Las alla »

20 2-16
ar .

i
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A Information about diseases, how to
aid your self, animated
cartoons/films about treatments
and examinations, phone number
to healthcare services.

A FAQ about your illness.
A Infgrmatiorl about 3 000 providers /5 = million
A Online advices visitors in

A Waiting time for surgery or one month
treatment.




Cartoons

A 30 cartoons describe examinations or
treatments and the function of our body.

Magnetic
Resonance
Imaging (MRI) Tick Bloodstream



http://www.vardguiden.se/Movie.asp?Movie=687474703A2F2F7777772E7661726467756964656E2E73652F646F63756D656E74732F66696C6D2F66617374696E672E737766
http://www.vardguiden.se/Movie.asp?Movie=687474703A2F2F7777772E7661726467756964656E2E73652F646F63756D656E74732F46696C6D2F6D61676E65746B616D6572616E792E737766
http://www.vardguiden.se/Movie.asp?Movie=687474703A2F2F7777772E7661726467756964656E2E73652F646F63756D656E74732F66696C6D2F626C6F646F6D6C6F70702E737766

How do people find varguiden.se?

Search engines 80%
The magazine oV-rdguli
The URL

ads
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Thank you!

Vardguiden.se
Vardguidenlabs.se



mailto:Pernilla.hjort@sll.se

